Achieving and
Maintaining Online
Success
by Cara Mullin

Can you get your website noliced by the search
engines and maintain a web presence without
going broke on web development and
advenising?

Yes, you can. There are three main factors to
consider:

A search engne friendly websile, qualty content
and creating a comrmunity o following.

What is a search engine friendly website?
This is a website that the search engines are able
to crawd, understand and thesefore index easily
on thesr search engine relurn pages [SERPS)
when a keyword or phrase peraining to your
website is typed into their search box. Factors
that influence the search engines ability to crawd
through a website easily incude site navigation,
cross-inking, information architecture and URL
siructure.

Search engmes are unable 10 read images.
Constructing your website entirely with images
may book good but does not give the search
engines any information to crawl through. Images
can be used to reinforce the meszage of each
page on your website by using them in
congunclion with quality text information.

Constructing a search engine friendly website
from the beginning will save you from having to
spend money reconstructing it later. Choose a
web site designer who is knowledgeable on

 —
world.co.za

building a search engine friendly web site nol one
who can uge all the latest flaghy and impressive
technology that can cos! you a kot of money but is
pointless if not used comeclly or Iz nol easily
indexed by search engines. Don'l assume that
every web designer you meat has this
knowledge. There ara many who do nol My
advica i to research and understand the factors
that make a web sie seasch engine friendly and
you will be better equipped 10 make the Aght wab
site design choice.

That all sasd and done, a seasch engine can il
indhax a web site If thene is enough guality content
foritto crawd.

Quality Content

Couality content atiributes 1o the sbckiness of your
web site, Stickiness refers to the abdity your web
site has 1o hold a visitors atlention and to keep the
visitor relurning to yous web site. You can have a
peddectty bult web site thal is search engine
friendly, bul If the guabty of the content an your
wib site has no value or entertasnment factor, the
vigitors you hawve aftracted will go and probably
nod come back. On your web pages, you nead 1o
include lots of targeted conlant that closely
refates 1o your site therne.

In erder o keep your visitors coming Back you
need 1o continually offer fresh, quality content.
Visitors will not refurn 10 a wab site unbess they
knionw ey will find neww and engaging content. Be
innovative and update your content accaeding 1o
new trends or technology that emerges.

You can atiract new visilors by offering added
value through your websila or something for free
in exchange for your vistors contact information.

Ingtall confidenca in your readers by ensuring
contact numbers are easily available. Include the
landline and physical address of your office 1o
prove you are not a fiy-by-night aperation. Include
privacy and anti-sgpanm polices (o let your readers
know thal you do not sell or disclose their details
1o other parties and that you do not support
SPAMPENG in Ay way.

Visilors to your web sile place more value on
olher people's comments on how great your web
site or product s, rather than yowr own. I is
important that you have estimonials on your web
site with the nams of the person who wrate il and
the date you received iL Even betier would be to
have a pholagraph of the person who wiode the
testimonial. Encourage your cients to give you
feedback or have a section on your web sile
where they can leave comments or testimoniais,

It iz ot about whom you know but who knows

you. Get pecphe talking about you and your wab
site,

Build a community of people with similar
interests.

Davelop a thriving community of followers. You
can do this by having a Torum or blog section an
your web site. If you do not have the budget to
have these sal up on your web site then have a
look al Google Friend Connect. You can easdy set
up a social network on your web site for free by
simply copying and pasting some code supplied
by Goagle into your web site.

Communicale with your community. Encourage
yaur community to interact by leaving comments
and recommendations or gueries. Then make
sure you reply 1o these ragularly.

You can attract nesw visibors 10 your community by
writing articles for othar web sites. Be caneful not
ter duplicate content or send oul the zame content
b multiple wed sites. The search engines do not
like duplicated content. You need to change about
T0% of the content of your articke. Choose good
qualty web sites with your targeted traffic. By
offesing quality content through artickes on other
peoples wab sites with back links 1o yours, you
can atfract faithful foliowers, who if they ke your
articke content and see you as an authorty or
expert on that subject will want 10 link 10 your
articke and also your wed site. You can use sodal
netwerks to infarm foowers of new articles and
lirks o your latest arlicles.

Creating an honest, easy 1o read and follow weab
site with engaging content will help you achieve
onling success and continually working on your
wab offering, keaping it updated, engaging and
frersh will maintain it.

Cara Mullin, a successful internet
entreprenaur, is founder and owner of
wirw_kidzworld.co.za, an online baby and
kids directory and parenting community
wib site.

Twitter: hitpitwitter. comicaranmullin
Blog: http:fwww inspiredbykids.co.za

About Kidzworld:

Kidzworld is an online pregnancy, baby and
kids' directory and community portal for a
new peneration of parents, refatives,
businesses and educators. Here you will find
anything and everything pregnancy, baby and
child related! The site has been live on the
intemet since 2004 and now has over 50 000
umigue visitors and ower 300 000 page
impressions per month.



